
 

 

ORBCOMM’S STARTRAK TO PROVIDE  

REFRIGERATED TRANSPORTATION SOLUTIONS  

WITH SOFTWARE FROM TMW SYSTEMS 

StarTrak’s ReeferTrak
®

 System Validated in Use with TMWSuite
®
 

 

Fort Lee, NJ and Cleveland, OH, September 25, 2012 – StarTrak Information Technologies, 

LLC, a wholly-owned subsidiary of ORBCOMM Inc. (Nasdaq: ORBC), and a leading provider 

of telematics solutions for the transport and logistics industries, and TMW Systems, Inc., the 

leading provider of transportation management software to transportation and logistics 

companies, today confirmed the successful implementation of StarTrak’s ReeferTrak
®

 

application with TMWSuite
®
 at joint customer, Lessors, Inc. 

 

StarTrak’s advanced ReeferTrak application interfaces with TMWSuite to provide for-hire 

carriers and private fleets the ability to capture real-time refrigerated trailer operational data 

including trailer temperature, operational condition and GPS position. The StarTrak interface 

with TMWSuite is now available for general release from TMW Systems.  

 

In the application for Lessors, ReeferTrak delivers a broad range of refrigeration unit events, 

alarms and status, including temperature set point, on/off state, location, temperatures, fuel 

levels, and microprocessor controller alarms.  The broad range of reefer-specific data is used 

completely in the TMWSuite user screens. 

 

“This joint capability from StarTrak and TMW offers timely and comprehensive temperature, 

fuel management, maintenance, and logistical applications services to help carriers operate more 

effectively and efficiently,” said David Gsell, StarTrak’s General Manager. “TMWSuite 

customers can leverage the StarTrak interface for continuous visibility and full two-way control 

over their fleet, maximizing real savings, improving end-to-end operations and ultimately 

providing better service throughout the value chain.” 

 

“The customer-proven integration with StarTrak provides our cold chain for-hire carrier 

customers with leading tracking and monitoring capabilities for transport refrigeration units,” 

said Jennifer McQuiston, Director, Partner Management, TMW Systems. “TMW customers who 

are active in food and temperature-controlled logistics operations now have extensive options for 

trailer tracking and fleet management with this announcement.” 

 

About ORBCOMM Inc. 

ORBCOMM is a leading global satellite data communications company, focused on Machine-to-

Machine (M2M) communications. Its customers include Caterpillar Inc., Doosan Infracore 

America, Hitachi Construction Machinery, Hyundai Heavy Industries, Asset Intelligence (a 

division of I.D. Systems, Inc.), Komatsu Ltd., Manitowoc Crane Companies, Inc., and Volvo 



 

Construction Equipment among other industry leaders. By means of a global network of low-

earth orbit (LEO) satellites and accompanying ground infrastructure, ORBCOMM’s low-cost 

and reliable two-way data communication services track, monitor and control mobile and fixed 

assets in our core markets: commercial transportation; heavy equipment; industrial fixed assets; 

marine; and homeland security. ORBCOMM based products are installed on trucks, containers, 

marine vessels, locomotives, backhoes, pipelines, oil wells, utility meters, storage tanks and 

other assets. Through its recently acquired StarTrak Information Technologies, LLC and 

StarTrak Logistics Management Solutions, LLC (formerly PAR Logistics Management 

Solutions) businesses, ORBCOMM is an innovator and leading provider of tracking, monitoring 

and control services for the refrigerated transport market. Under its ReeferTrak
®
,  GenTrak 

TM
, 

and CargoWatch
TM

 brands, the company provides customers with the ability to proactively 

monitor, manage and remotely control their refrigerated transport assets. Additionally, 

ORBCOMM provides Automated Identification System (AIS) data services for vessel tracking 

and to improve maritime safety to government and commercial customers worldwide. 

ORBCOMM is headquartered in Fort Lee, New Jersey and has its network control center in 

Dulles, Virginia. For more information, visit www.orbcomm.com. 

 

About StarTrak Information Technologies LLC 

StarTrak Information Technologies, LLC, a subsidiary of ORBCOMM Inc., delivers world-class 

information technology to the transportation industry. By distributing intelligence uniformly on 

every asset and using the results to create the most complete and effective telematics applications 

available in the transportation industry, StarTrak accelerates our customers' profitability and 

Return on Investment (ROI). StarTrak provides numerous solutions for transportation companies 

and has achieved a market leading position for refrigerated transportation systems. By 

developing solutions focused on the needs of our customers, the company has created a wealth of 

intellectual property that customers use to improve quality, lower costs and revolutionize 

operations. In addition to relationships with leading refrigerated unit manufacturers such as 

Carrier and Thermo King, StarTrak’s customers include well-known brands such as Tropicana, 

Maersk Line, Prime Inc, CR England, FFE Transport, Inc. and Exel Transportation. For more 

information, visit www.startrak.com. 

 

About TMW Systems  

TMW Systems is the leading Transportation Management Software (TMS) provider to for-hire 

and private fleets, brokerage and 3PL organizations. Founded in 1983, TMW has focused 

exclusively on providing mission-critical enterprise software to the transportation industry, 

including asset-based and non-asset-based operations as well as heavy-duty vehicle service 

centers. With offices in Cleveland, Dallas, Indianapolis, Nashville, Oklahoma City, Raleigh and 

Vancouver, the company serves over 2,300 customers, including many of the largest, most 

sophisticated and complex trucking companies in North America. TMW customers collectively 

manage over $70 billion in annual freight spend, direct more than 500,000 power units and 

maintain more than 1.7 million assets worldwide, including North America, Europe, Latin 

America and Australia-New Zealand. For more information, visit www.tmwsystems.com. 

http://www.startrak.com/
http://www.tmwsystems.com/


 

 

Forward-Looking Statements  

Certain statements discussed in this press release constitute forward-looking statements within 

the meaning of the Private Securities Litigation Reform Act of 1995. These forward-looking 

statements generally relate to ORBCOMM’s plans, objectives and expectations for future events 

and include statements about ORBCOMM’s expectations, beliefs, plans, objectives, intentions, 

assumptions and other statements that are not historical facts. Such forward-looking statements, 

including those concerning the ORBCOMM’s expectations, are subject to known and unknown 

risks and uncertainties, which could cause actual results to differ materially from the results, 

projected, expected or implied by the forward-looking statements, some of which are beyond 

ORBCOMM’s control, that may cause ORBCOMM’s actual results, performance or 

achievements, or industry results, to be materially different from any future results, performance 

or achievements expressed or implied by such forward-looking statements. In addition, specific 

consideration should be given to various factors described in Part I, Item 1A. “Risk Factors” and 

Part II, Item 7. “Management’s Discussion and Analysis of Financial Condition and Results of 

Operations,” and elsewhere in ORBCOMM’s Annual Report on Form 10-K for the year ended 

December 31, 2011, and other documents, on file with the Securities and Exchange Commission. 

ORBCOMM undertakes no obligation to publicly revise any forward-looking statements or 

cautionary factors, except as required by law. 
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